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Currently, service sciences or informatics are one of interesting topics, with respect to the 
application of cloud computing platform, the design and utilization of knowledge-information 
information system  the intelligent interaction through information systems  the analysis and 

Scope and topics

information system, the intelligent interaction through information systems, the analysis and 
synthesis of information activity, and so on.   Education and learning supports are truly a main 
domain of these service-oriented behaviors and service-specific systems.  Service is established 
with the provider-consumer relationship between two different roles of human beings.  The 
objective of education or learning support is really a service as it is: knowledge transfer from 
provider to consumer. This invited session focuses on the architectural paradigm of education 
and learning support from a viewpoint of service orientation. Our main keywords for the 
discussion topic are: Collaboration mechanism, Knowledge sharing in learning, Knowledge transfer p , g g g, g
in learning, Knowledge media for learning support, Functionality of learning support system, 
Interaction between environment and learners, Exchange between learning and education, ICT 
support for home learning, Social media for learning, Human interface for operation and 
communication,  Advanced e-Learning, etc.
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Instructions for Authors
Papers must correspond to the requirements detailed in the Instructions to Authors which will 
be placed on the Conference Web Site, http://kes2012.kesinternational.org/
All papers must be presented by one of the authors, who must be registered in advance.
Authors must submit paper through PROSE online paper submission system.
http://kes2012.kesinternational.org/prose.php 
Accepted papers will be published by Springer Verlag in Lecture Notes in AI as part of the 
LNCS/LNAI series. Please contact the publisher for more information about this.

Submission of Papers： 2 April 2012
Notification of Acceptance: 7 May 2012
Submission of Revised Papers： 28 May 2012
Upload of Final Publication Files: 1 June, 2012
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